Wern Fawr Manor Farm

Lon Pin, Llanbedrog, Pwllheli, Gwynedd LL53 7PH

T: 01758-740156 M: 07816-213424

E: mail@wernfawr.co.uk W: www.wernfawr.co.uk

WERN FAWR n/wernfawrfarm u @wernfawrfarm (9) wernfawrfarm #bookdirect

2022 - April
COVID-19 — B&B

The health and safety of our guests, staff and us are of paramount importance.
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g\‘:UUO We are so looking forward to welcoming you here to Wern Fawr Manor Farm for %%“ Aﬁ/0
,:,_, % your well-earned break and holiday. We have been busy implementing what we § ‘7¢
= = think is the right thing to do with guidance from both the UK Government and —_—
the Welsh Assembly — a nightmare! 1
Thank you for taking the time to read through our current measures and V
restrictions in reference to the ongoing COVID-19 pandemic changing to S —
endemic.

First and foremost, we hope that you and your families are all safe and well. The beautiful LIyn peninsula has
been so quiet for so long and it’s lovely to see people now being able to return and enjoy this area.

Restrictions

28 March 2022, this guidance applies to WALES

¢ You no longer have to self-isolate if you test positive for COVID-19.

e ltis no longer a requirement to wear a face covering in shops, or on buses and trains. You must wear a mask in
health and social care settings, such as hospitals or pharmacies.

e Workplaces and premises open to the public must continue to do coronavirus risk assessments.
From 18 April

e [f the current public health situation remains stable, all remaining restrictions will be removed

Wern Fawr Manor Farm is in a quiet, safe, rural location, which we consider as a delightful and unique setting that is
peaceful haven away from the crowds and we intend to concentrate on ensuring that this is a big part of your holiday with
us. As such we believe that we can offer you a pretty safe social distancing experience whilst still enabling good social
interaction.

It is important to note that we do not want to have any guests staying in these times who are not happy with adhering to
the changes we feel necessary to have introduced. We cannot stress this enough.

We will continue to operate the self-catering cottages and our bed and breakfast business under social distancing
measures along with many other protocols outlined below. As such things will not be the same as they were if you have
visited us in previous years.

WHAT WE ASK OF YOU
Please do not come to stay in your booked cottage if you are feeling at all unwell or indeed have any COVID-19
symptoms. This also applies if you have been in contact with anyone who has been in the previous 14 days.

+ Please can you promise us that you will comply with any social distancing requests we make of you during your stay.

+ Please can you promise us that you will avoid any social interactions whilst on holiday in the area which might
compromise your health and so that of other guests and staff at Wern Fawr Manor Farm.

» Please ensure you are following both the regional Welsh government guidelines found in the below link along with
any guidelines/restrictions that may have been put into force in your home area.
https://gov.wales/coronavirus

+ Contact tracing - we think that this should be the responsibility of the main person that booked the property to have
this information at hand and they will be the primary contact in the hopefully unlikely event that contact tracing is
required. Should you or any of your party be tested positive for Covid-19, within 15 days after your stay with us, you
must inform us immediately, so that we can take the appropriate action ourselves? We do not intend to police this as
we feel it is not in our remit so we will leave this up to you.

» Having to close up Wern Fawr Manor Farm due to COVID-19 contamination would be a cruel blow to everyone
working here and to all those who want to enjoy a well-deserved holiday with us.

Our family team is and has been working extremely hard with strict and thorough protocols in place. We have extra
procedures in place on top of our usual practices. We have invested in a new ULV fogging machine that can be used
safely indoors on hard and soft surfaces that is non-toxic and provides an extra barrier of protection. This device will be
used in-between stays in each of our rooms as well as in communal areas on a scheduled setting.

We will regard your bedroom as your own safe space and as such intend on carrying out as little housekeeping as
possible in your room during your stay unless specifically requested. We provide fresh milk in a flask please leave the
flask outside the door in the morning so we can replenish the milk for you. Should you need a spot of cleaning, new



towels or linen, the family team will be happy to provide these as and when requested. Should you wish to bring your own
pillows this is not a problem. Just let us know in advance of your arrival. We will not be offended. In view of the additional
cleaning processes that we have implemented checkout time has been revised to 10am (this supersedes any previously
indicated checkout times). We can only start to clean once you have vacated the room. Please do not strip the beds, as
we will do this sanitizing the room prior to us starting to clean.

Food & Drink

All of our food is prepared fresh by our in-house by ourselves. Breakfast will be served in our dining room - The Africa
Room. During the pandemic we tried out pre-ordering of breakfasts which we intend to continue as it not only makes our
lives easier but also cuts down on food waste. All you need to do is tick the options you wish to have at breakfast, and a
preferred time you would like to have it. These forms can then be placed on the reception desk at the bottom of the stairs
the night before (by 8pm) and we will make sure everything is ready for you.

Our kitchens already have 5 star accredited procedures in place but we have added additional levels of cleanliness to
these in recent weeks. We are all also qualified in Level 2 Food Hygiene and Allergen Awareness.

Places /services that are open.

Look on-line at Llanbedrog Information — Pubs and Restaurants www.llanbedrog.info/pubsandrestaurants.htm or look
at this link for a pdf file you can download pdf file https:/bit.ly/3KOYEnd of local establishments serving food, drink etc
and taxis etc etc. There are hyperlinks to their FaceBook pages as this is a moving target as the pubs etc begin to feel
their way forward. We can of course and are willing to advise you should you need to know anything. If you can it would
be lovely if you can safely buy and support local businesses in the area to the best of your ability. .

During your stay.

We recommend that you wash your hands whenever you leave or return to the property. We have put signs around the
property in respect of social distancing rules as pertaining to time you are here and also to wash, sanitize your hands This
is in no-way supposed to ruin your holiday with us — it is also for anyone else visiting.

TCATS SAFETY FIRST
YOUR HANDS

SOCIAL DISTANCING IN PRACTICE

% wﬁ_‘i\(—)ﬂ Please

Welcome - Wern Fawr Manor Farm - Croeso use
To protect you and us please follow the o
guidelines. Stay healthy and enjoy your stay. hand Sanltlser

What if you get Covid-19 symptoms.

Should you feel unwell during your stay and you suspect this this is the virus; we expect you and all your family to advise
us and return to your own property to self-isolate and not to remain in our property. This is so as you don’t overload the
scarce NHS resources available in Gwynedd and it also allows us to do a deep clean and disinfect the cottage for the
next guests. It is important that you do advise us so we can take the necessary precautions to ensure the onward safety
of our staff and guests. We appreciate your support and cooperation in protecting the safety of your party our team and
our other guests.

fee Anyway you are here to enjoy our amazingly secluded property — please enjoy the grounds, [ 0 0 A
\&_} the facilities and the local area, walks, beaches, shops etc. Should you require anything, \&_)
e please ask in the usual way and we will do our utmost to make sure we can make your stay e

with us as pleasant and safe as possible.

If we do not hear from you we will assume that you are happy to proceed with your booking. We look forward to your visit
and hopefully the weather will be kind to us all as well.

Alawny, Heleny, Kaitlyn, Max and Richowrds



